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INTRODUCTION

Thank you for your trust and for purchasing our product. We have made every effort and
are confidentthat the product willmeet your expectations.

This manual contains important information regarding the safety and operation of the
device. If youhave any questions after reading this manual, please contact NTEC sp.z0.0.

SAFETY INFORMATION

A WARNING

When using electrical devices, basic safety precautions should always be followed, including
those listed below. This manual contains important safety information that must be
observed during the installation, use, and maintenance of the device. The device should be
used under supervision if childrenare nearby.

- Protect from rain — use only in covered areas.

- Do notimmerse the control module in water.

- Do not step on, pull, bend, or tie the cable.

- Do not drop the control module or place heavy objects on it.

- During charging, do not place the device near sources of high temperature.

- During charging, do not place the device inside a vehicle or in an enclosed space.

- Do not use the device at temperatures outside its operating range of -30°C to +55°C.
- The charger may only be used when the power supply network is equipped with
aresidual current device (RCD).

- Do not attempt to repair the device yourself in the event of a malfunction.

- Do not use the device if the cable is damaged.

- The device is intended solely for charging electric vehicles. Use the charger only to charge
compatible electric vehicles.

- Do not use the device with an additional extension cord.

- Do notinsert fingers into the charging connector.

- If the device does not operate properly, contact the seller for repair or replacement.



A WARNING

Improper connection of the protective (grounding) conductor may result in a risk of electric
shock. If you are unsure whether the product is properly grounded, contact a qualified
electrician or service technician. Do not modify the plug supplied with the product. If the plug
does notfitthe outlet, have a qualified electricianinstall a suitable outlet

CONSTRUCTION OF THE CHARGING STATION

Control box

LOGO indicator light
LOGO indicator light

Display screen

Touch button

Card swipe area

Vehicle connector protective cover

Vehicle connector Single-phase 230V Three-phase 400V
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LCD DESCRIPTION

Chargingtime  Charged amount Grounding status

WiFi status

Current mode

Real-time voltage
Real-time current

Real-time power Status prompt

Host Delay Timing
temperature

STATUS DISPLAYED ON THE SCREEN

Swipe card

Ready Swipe card Connect

Charging Complete Warning



INSTALLATION MANUAL

Installation Tools

1.Hammer drill — used for drilling holes in the wall.

2.Phillips screwdriver — used for mounting screws and connecting wires to terminals.
3.Multimeter — used for measuring voltage.

4. Wire stripper / cable cutter — used for removing insulation and cutting wires.
5.Insulating tape — used to secure wire connections.
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POLE-MOUNTED INSTALLATION METHOD
(POST / COLUMN)

Installation Steps:

1.Route the power supply cable from the bottom of the column to the top, insert it into
the cable entry opening, and pull the cable through.

2.Secure the column to a stable surface, such as a concrete base, using bolts/screws.

3.First, remove the mounting plate from the device housing.

4.Use screws matching the three mounting holes to attach the mounting plate to
the column.

5.Hang the device housing onto the mounting plate from top to bottom, then tighten the
screws securing the housing to the mounting plate.



Charging Pile

Mounting plate

Column

WALL-MOUNTED INSTALLATION METHOD

Installation Steps:
1.First, remove the mounting plate from the device housing.

2.Use the positioning card (template) to mark and drill three holes in the wall for the
mounting screws.



3.Insert the screws into the prepared holes in the wall through the mounting plate,
ensuring the correct orientation (top/bottom).

4.Align the screws with the wall holes and securely fasten the mounting plate to the wall.

5.Hang the device housing onto the mounting plate from top to bottom, then tighten the
screws securing the housing to the mounting plate.

Charging Pile

Wall mount place



CHARGER OPERATION
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1.Check that the power LED on the wall charger is lit with a steady green light.

2.Remove the vehicle connector from the holder (docking station) of the wall charger.
3.Connect the vehicle connector to the vehicle's charging socket.

4.Charging will start after presenting the card or via control through the mabile application.
The electric vehicle will control the charging process.

5.After charging is complete, disconnect the vehicle connector from the charging socket
and place it back in the holder of the wall charger.

6.Make sure that the output cable is neatly arranged in the cable holder.

LED (green) — steady light

The wall charger is powered on and in standby mode.

LED (green) — flashing

The vehicle connector is connected to the vehicle's charging socket.
LED (blue) — pulsing ("breathing”)

The charging process is in progress.

LED (blue) — steady light

The charging process has been completed.

LED (red) — flashing

Error. Refer to the troubleshooting instructions.

CONNECTION LABELS AND WIRING DIAGRAMS

Three-phase 400V -> Three-phase power supply 400 V
Single-phase 230V -> Single-phase power supply 230V



Electrical switch -> Electrical switch

Household meter -> Energy meter

Total input -> Power input

L1/L2 /L3 ->Phase conductors

N -> Neutral conductor

PE -> Protective conductor (ground / earth)

TECHNICAL SPECIFICATIONS

Temperature protection,

MODEL 52723

INPUT Number of phases Three
Frequency 50Hz/60Hz

CHARGING CURRENT ADJUSTMENT 13A/16A/20A/24A /32A

PLUG CEE32A

OUTPUT Current 32A max
Power 22kw
Voltage 380-400V

CONDITIONS Operating Temperature |-30°C ~ +55°C
Humidity 5%~95%

CHARGING INTERFACE IEC 62196-2

CABLE LENGTH 5m

SECURITY Overvoltage/undervoltage protection,

Current overload protection,

Current leakage protection,
Grounding protection

Degree of protection

IP 66

10




TROUBLESHOOTING

LED Behavior

Problem

Solution

Charging status LED
flashes red 3 times

Overvoltage

Unplug the vehicle connector and then
reinsert it into the vehicle inlet. If the
problem persists, consult a qualified
electrician to check the AC power supply.

Charging status LED
flashes red 4 times

Undervoltage

Unplug the vehicle connector and then
reinsert it into the vehicle inlet. If the
problem persists, consult a qualified
electrician to check the AC power supply.

Charging status LED | Overcurrent Unplug the vehicle connector and then
flashes red 5 times reinsert it into the vehicle inlet.
Charging status LED | Overtemperature | Unplug the vehicle connector and then

flashes red 6 times

reinsert it into the vehicle inlet. If the
problem persists, unplug the connector
and allow the unit to cool down before
attempting to charge again.

Charging status LED
flashes red 8 times

Leakage current

Restart the unit by turning the circuit
breaker off and on, then unplug and
reconnect the charging station. If the
problem persists, consult a qualified
electrician or contact technical support.

Charging status LED
flashes red 9 times

Emergency stop

Check whether the red emergency stop
button on the side of the control box
has been pressed. After use, rotate the
button in the direction indicated to
return to normal operation.

Charging status LED
flashes red 10 times

CP fault

Restart the unit by turning the circuit
breaker off and on, then unplug and
reconnect the charging station. If the
problem persists, consult a qualified
electrician or contact technical support.
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OTHER EXTENDED FUNCTIONS

Disabling or enabling the card authorization function via software

01 Press both buttons simultaneously and hold for 10 seconds to display the settings
interface.

02 Press the left button to disable the card authorization function.

Press the right button to enable the card authorization function.

-

01 Press and hold the left button to enter the card authorization screen.
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If no card is detected or no operation is performed within 10 seconds, the screen will
automatically return to the main interface.

02 After swiping the card, enter the settings menu.

Right

03 Button operation in the menu:

Left button — option selection

Press and hold the left button — return
Right button — confirm

04 Menu functions:

Main menu (Level 1): parameter settings, operating status information
Second-level menu:

enable / disable card authorization

enable / disable emergency mode with grounding

reset Wi-Fi connection

APP DOWNLOAD AND USE

- Scan the QR code to download the application:
Smart Life or Tuya Smart

13
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- After launching the app, tap the “+" icon in the upper right corner to automatically
search for the device.

Enable Wi-Fi and Bluetooth permissions, then start the search.

- Enter the Wi-Fi network name and password, wait until the charging device is
successfully connected to the Internet, and then the app will switch to the charging
interface.

APP CONFIGURATION STEPS

1. Click to enter the application

2. Upper right corner -> “+" -> select "Add Device”
3. Click the product icon

¥ = = -
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4.The first connection requires that the phone and the device are connected to the same
Wi-Fi network

5.Connection successful

6.Configuration completed
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7.Charging current adjustment
8.Charging time setting
9.Charging delay setting
10.Start charging
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MAINTENANCE

1.Keep the charger clean by using a soft, dry cloth to remove dust and dirt. Do not use
chemical cleaning agents.

2.Regularly inspect the power cables and connectors for damage such as abrasion, cracks,
or loose connections.

3.Ensure that the ventilation openings are clean and not blocked to provide proper cooling.
4.Avoid contact with water or other liquids to prevent electrical damage.

DISPOSAL

This product is subject to the regulations on the disposal of electrical and electronic
equipment (WEEE). Dispose of it at an authorized electronic waste collection point that
ensures safe recycling in accordance with GPSR standards. Check the location of the
nearest e-waste collection points. If you have any questions regarding disposal, contact
the manufacturer or an authorized service center.

WARRANTY AND SERVICE INFORMATION

The product is covered by a 24-month manufacturer’s warranty, calculated from the date
of purchase. The warranty covers all material and manufacturing defects. Please contact
our service center in the event of any issues with the device to ensure fast and
professional support.

The warranty does not cover damage resulting from improper use, drops, mechanical
damage, unauthorized repairs, or attempts to disassemble the device.
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UvoD

Dakujeme za ddveru a za nakup nasho produktu. VynaloZili sme maximalne Usilie
a verime, Ze produkt spini vase ofakéavania.

Tento ndvod obsahuje dblezité informacie tykajuce sa bezpelnosti a obsluhy
zariadenia. V pripade akychkolvek otazok po preéitani tohto ndvodu kontaktujte,
prosim, spolo¢nost NTEC sp. z 0.0.

BEZPECNOSTNE INFORMACIE

A VAROVANIE

Pri pouzivani elektrickych zariadeni je potrebné vZdy dodrziavat zakladné
bezpelnostné zdsady vratane nizie uvedenych. Tento ndvod obsahuje ddlezité
bezpe€nostné informacie, ktoré je nutné dodrZiavat pocas in3talacie, pouZivania a
udrzby zariadenia. Ak sa v blizkosti nachadzaji deti, zariadenie sa smie pouZivat
iba pod dozorom.

- Chranite pred daZzdom - pouZivajte len na zastreSenych miestach.

- Neponarajte riadiaci modul do vody.

- Na kabel nestipajte, netahajte ho, neohybajte ani ho nezvazujte.

- Riadiaci modul nepustajte na zem ani nafi nekladte tazké predmety.

- Potas nabijania neumiestriujte zariadenie do blizkosti zdrojov vysokej teploty.

- Pocas nabijania neumiestriujte zariadenie do vozidla ani do uzavretého priestoru.

- NepouZivajte zariadenie pri teplotdch mimo jeho prevadzkového rozsahu od -30 °C do
+55 °C.

- Nabijacku mozno pouzivat len vtedy, ak je napéjacia siet'vybavena priddovym chrani¢om
(RCD).

- V pripade poruchy sa nepokusajte zariadenie opravovat svojpomocne.

- NepouZzivajte zariadenie, ak je kdbel poSkodeny.

- Zariadenie je urcené vyhradne na nabijanie elektrickych vozidiel. Nabijacku pouZivajte iba
na nabijanie kompatibilnych elektrickych vozidiel.

- NepouZivajte zariadenie s predlzovacim kablom.

- Nevkladajte prsty do nabijacieho konektora.

- Ak zariadenie nefunguje, obrétte sa na predajcu so Ziadostou o opravu alebo vymenu.
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A VAROVANIE

Nespravne pripojenie ochranného vodita (uzemnenia) mdze spdsobit riziko Urazu
elektrickym pridom. Ak mate pochybnosti, &i je vyrobok spravne uzemneny,
obratte sa na kvalifikovaného elektrikdra alebo na servis. Neupravujte zastréku
dodanu s vyrobkom. Ak zastrcka nepasuje do zasuvky, zverte montaz vhodnej
zasuvky kvalifikovanému elektrikarovi.

KONSTRUKCIA NABIJACEJ STANICE

Kryt riadiacej jednotky

LED kontrolka (logo)
LED kontrolka (logo)
Displej

Dotykové tlatidlo

Plocha na priloZenie karty (RFID)

Ochranny kryt konektora vozidla

Konektor vozidla Jednoféazové 230 V Trojfdzové 400 V
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POPIS DISPLEJA

. Nabita energia
Cas nabijania Stav uzemnenia

Stav WiFi
ReZim pridu

Napétie v redlnom case
Prad v redlnom €ase

Vykon v redlnom Case Stavové hlasenie

Teplota  Oneskorenie Casovanie
zariadenia

STAVY ZOBRAZOVANE NA DISPLEJI

Swipe card

Pripravené PriloZte kartu Pripojte

Nabijanie Dokoncené Varovanie



NAVOD NA MONTAZ

Montézne néradie

1. Priklepova vitacka - na vrtanie otvorov do steny.

2. Krizovy skrutkova¢ - na montaz skrutiek a pripojenie vodi¢ov k svorkam.

3. Multimeter - na meranie napétia.

4, Odizolovacie klieSte / Stikacie klieSte - na odstrariovanie izolacie a strihanie vodicov.

5. 1zola€na péska - na zaistenie spojov vodicov.

PN B v

SPOSOB MONTAZE NA STLP

Postup montaze:
1. Napéjaci kébel vedte zdola stipa nahor, zavedte ho do vstupného otvoru a

potom kabel vytiahnite.

2. Pomocou skrutiek pripevnite stip k stabilnému podkladu, napriklad k
beténovému zakladu.

3. Najskor odmontujte montdznu dosku z tela zariadenia.

4, Pouzite skrutky zodpovedajuce trom otvorom a pripevnite montaznu dosku na
stip.

5. Telo zariadenia zaveste na montaznu dosku zhora nadol a dotiahnite skrutky
spajajuce telo s montdznou doskou.



Nabijacia stanica

Montdzna doska

stip

SPOSOB MONTAZE NA STENU

Postup montaze:
1. Najskdr odmontujte montaznu dosku od tela zariadenia.

2. Pomocou polohovacej karty (3ablény) vyznacte a vyvftajte v stene tri otvory pre
montaZne skrutky.



3. Zaskrutkujte skrutky do pripravenych otvorov v montaZnej doske na stene a
dbajte na spravnu orientaciu (hore/dole).

4, Zarovnajte skrutky s otvormi v stene a montaznu dosku pevne pripevnite k stene.

5. Telo zariadenia zaveste na montaZnu dosku zhora nadol a dotiahnite skrutky,
ktoré telo pripeviiuju k montaznej doske.

Nabijacia
stanica

MontaZzna doska na stenu



OBSLUHA NABIJACKY
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1. Skontrolujte, i LED diéda napdjania na ndstennej nabijacke svieti trvalo nazeleno.
2. Vyberte konektor vozidla z drZiaka (dokovacej stanice) nastennej nabijacky.

3. Pripojte konektor vozidla do nabijacej zasuvky vo vozidle.

4. Nabijanie sa spusti po priloZeni karty alebo ovlddanim z aplikacie. Priebeh nabijania
riadi elektrické vozidlo.

5. Po skonceni nabijania odpojte konektor vozidla z nabijacej zadsuvky a vratte ho do
drziaka nastennej nabijacky.

6. Uistite sa, Ze vystupny kabel je starostlivo uloZeny v drziaku kdbla.

LED DIODY

LED (zelend) - trvalé svetlo
Nastenna nabijacka je zapnuta a je v pohotovostnom reZime.

LED (zelena) - blikajtca
Konektor vozidla je pripojeny do nabijacej zasuvky vo vozidle.

LED (modra) - pulzujuca (,dychanie”)
Prebieha nabijanie.

LED (modra) - trvalé svetlo
Nabijanie bolo dokon&ené.

LED (Cervend) - blikajuca
Chyba. Pozrite si pokyny na rieSenie problémov.

OZNACENIA A SCHEMY ZAPOJENIA

Three-phase 400V -> Trojfazové napéjanie 400 V
Single-phase 230V -> Jednofdzové napajanie 230 V



Electrical switch -> Elektricky vypinac
Household meter -> Elektromer
Total input -> Vstup napdjania

L1 /L2 /L3 ->Fazové vodice

N -> Neutralny vodi¢

PE -> Ochranny vodi¢ (uzemnenie)

TECHNICKA SPECIFIKACIA

Teplotna ochrana

MODEL 52723

VSTUP Pocet faz Tri
Frekvencia 50Hz/60Hz

REGULACIA NABIJACIEHO PRUDU 13A/16A/20A/24A /32A

ZASTRCKA CEE32A

VYSTUP Prad 32A max
Vykon 22kW
Napatie 380-400V

PODMIENKY Prevadzkova teplota -30°C ~ +55°C
Vihkost' 5%~95%

NABTJACIE ROZHRANIE IEC 62196-2

DLZKA KABLA 5m

OCHRANY Ochrana proti prepétiu a podpétiu,

Ochrana proti priddovému pretaZeniu,
Ochrana proti unikajicemu pradu

Ochrana uzemnenia

Stupen krytia

IP 66
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RIESENIE PROBLEMOV

Sprévanie LED diédy

Problém

Riesenie

Didda stavu nabijania
blika 3% naferveno

PriliS vysoké
napatie

Odpojte konektor vozidla a znovu ho
pripojte do nabijacej zasuvky vozidla. Ak
problém pretrvava, obratte sa na
kvalifikovaného elektrikara, aby
skontroloval napajanie AC.

Diéda stavu nabijania
blika 4x nacerveno

Prili3 nizke napétie

Odpojte konektor vozidla a znovu ho
pripojte do nabijacej zasuvky vozidla. Ak
problém pretrvava, obratte sa na
kvalifikovaného elektrikara, aby
skontroloval napajanie AC.

Didda stavu nabfjania Nadprid Odpojte konektor vozidla a znovu ho
blik& 5% nacerveno pripojte do nabijacej zasuvky vozidla.
Didda stavu nabijania | Prehriatie Odpojte konektor vozidla a znovu ho

blika 6% nacerveno

pripojte do nabijacej zasuvky vozidla. Ak
problém pretrvava, odpojte konektor a
nechajte zariadenie pred dal$im nabijanim
vychladnut.

Diéda stavu nabijania
blika 8% naéerveno

Unik pradu

Restartujte zariadenie vypnutim a
opatovnym zapnutim nadpriddového isti¢a a
potom odpojte a znovu pripojte nabijaciu
stanicu. Ak problém pretrvava, obratte sa na
kvalifikovaného elektrikara alebo na
technickd podporu.

Diéda stavu nabijania
blikd 9x nacerveno

Nudzové zastavenie

Skontrolujte, ¢i nebolo stlacené cervené
nudzové tlacidlo na boku krytu ovladaca.
Po jeho pouziti otocte tlacidlo v smere
vyznagenom na kryte, aby sa obnovila
normalna prevadzka.

Diéda stavu nabijania
blika 10x nacerveno

Chyba CP

Restartujte zariadenie vypnutim a
opatovnym zapnutim nadpriddového istica
a potom odpojte a znovu pripojte nabijaciu
stanicu. Ak problém pretrvava, obratte sa
na kvalifikovaného elektrikara alebo na
technickd podporu.
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DALSIE ROZSIRENE FUNKCIE

Vypnutie alebo zapnutie funkcie autorizacie kartou pomocou softvéru

01 Stlalte obe tladidla naraz a podrZte ich 10 sekind, aby sa zobrazilo rozhranie
nastaveni.

02 Stlacenim lavého tlacidla vypnete funkciu autorizacie kartou.

Stla€enim pravého tlacidla zapnete funkciu autorizacie kartou.

-

01 Stlacte a podrzte lavé tladidlo, aby ste pre3li na obrazovku autorizacie kartou.
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Ak sa do 10 sekdnd nezisti karta alebo sa nevykona Ziadna operacia, obrazovka sa
automaticky vrati do hlavného rozhrania.

02 Po priloZeni karty vstipte do menu nastaveni.

Right

03 Ovladanie tlacidiel v menu:

Lavé tla€idlo - vyber moznosti
PodrZte lavé tlacidlo - navrat
Pravé tlacidlo - potvrdenie

04 Funkcie menu:

Hlavné menu (Uroven 1): nastavenie parametrov, informacie o prevadzke
Menu druhej drovne:

zapnutie / vypnutie autorizacie kartou

zapnutie / vypnutie nadzového reZimu s uzemnenim

reset pripojenia Wi-Fi

STIAHNUTIE A POUZIVANIE APLIKACIE

- Naskenujte QR kéd a stiahnite si aplikaciu:
Smart Life alebo Tuya Smart
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- Po spusteni aplikacie tuknite na ikonu ,+* v pravom hornom rohu, aby sa
zariadenie vyhladalo automaticky.
Povolte opravnenia Wi-Fi a Bluetooth a potom spustite vyhladavanie.

- Zadajte nazov siete Wi-Fi a heslo a pockajte, kym sa nabijacie zariadenie UspesSne
pripoji na internet; potom sa zobrazi rozhranie nabijania v aplikacii.

KROKY KONFIGURACIE APLIKACIE

1. Kliknutim vstupte do aplikacie
2. Pravy horny roh -> ,+" -> vyberte ,Pridat zariadenie”
3. Kliknite na ikonu produktu
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4, Pri prvom pripojeni musia byt telefén aj zariadenie pripojené k tej istej sieti
Wi-Fi.

5. Pripojenie bolo uspeSne dokon&ené

6. Konfiguracia dokoncena
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7. Nastavenie nabijacieho pradu
8. Nastavenie ¢asu nabijania
9. Nastavenie oneskorenia nabijania
10. Spustenie nabijania
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UDRZBA

1. UdrZiavajte nabijacku v Cistote, prach a necistoty utierajte makkou suchou
handrickou. Nepouzivajte chemické prostriedky.

2. Pravidelne kontrolujte napdjacie kable a konektory, ¢i nie su poSkodené - odreté,
prasknuté alebo uvolnené.

3. Uistite sa, Ze vetracie otvory su Cisté a nie st zablokované, aby bolo zaistené

dostatocné chladenie.
4. Zabranite kontaktu s vodou a inymi kvapalinami, aby nedoslo k poSkodeniu.

LIKVIDACIA

Tento vyrobok podlieha predpisom o likvidacii elektrickych a elektronickych
zariadeni (WEEE). Odovzdajte ho na zbernom mieste elektroodpadu, ktoré
zabezpeduje bezpecni recyklaciu v silade s normami GPSR. Zistite si, kde sa
nachadzaju najblizSie zberné miesta elektroodpadu. V pripade otazok tykajucich sa
likvidacie sa obratte na vyrobcu alebo na autorizovany servis.

INFORMACIE O ZARUKE A SERVISE

Na vyrobok sa vztahuje 24-mesacnéa zaruka vyrobcu od datumu kupy. Zaruka sa
vztahuje na v3etky materialové a vyrobné chyby. V pripade akychkolvek problémov
so zariadenim sa obratte na nas servis, aby sme vam zaistili rychlu a profesionalnu
pomoc. Zaruka sa nevztahuje na po3kodenia sp6sobené nespravnym pouzivanim,
padom, mechanickym po3kodenim, neautorizovanymi opravami alebo pokusmi o
demontéz.
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Producer/Vyrobca: qoltec.com

NTEC sp. z 0.0. info@qoltec.com
N\ ul. Chorzowska 44B, WEEE/BDO: 000137497
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